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To be reviewed: ………………….
Definition of Intimate care
‘Intimate Care’ can be defined as care tasks of an intimate nature, associated with bodily functions, bodily products, personal hygiene and direct or indirect contact with a child. 
Intimate care may involve one of the following:

· cleaning a child who has wet or soiled themselves, or who requires changing during the course of a session in EYFS;
· cleaning a child who has vomited on themselves , or who feels unwell;
· supporting a child in school with dressing/undressing;
· assisting a child requiring medical care, who is not able to carry this out unaided.
Rationale
It is essential that every child is treated as an individual and that care is given as gently and sensitively as possible. Parents and staff should be aware that matters concerning intimate care will be dealt with confidentially and sensitively and that the child’s right to privacy and dignity is maintained at all times. Intimate care can provide opportunities for learning as children can be taught about the values and uses of their bodies and develop their understanding of personal hygiene.
Aims 
The aims of this policy are:

· to safeguard the rights and promote the interests of the children;

· to ensure the children are treated with sensitivity and respect, and in such as way that their experience of intimate care is a positive one;

· to safeguard adults required to operate in sensitive situations;

· to raise awareness and provide a clear procedure for intimate care;

· to inform parents/carers of how intimate care is administered;

· to ensure parents/carer are consulted in the intimate care of their child.
Procedures
· Parents/carers of children entering EYFS will be required to give permission for staff to change their child if the need arises; The parents of children who regularly need support with toileting will be asked to complete a permission form and a record sheet will be kept. Staff will inform parents of every occasion their child has been change in a sensitive and discreet manner. 
· If the parents/carers do not give consent, the school will contact the parents or other emergency contacts giving specific details about the necessity for cleaning the child. If the parent/carer or emergency contact cannot attend then school will seek to gain verbal consent for the staff to change the child on that occasion; as it is a safeguarding issue to leave a child solid or wet for a long period of time. 
· Where possible the child’s key person will be responsible for undertaking the care of an individual child. Where this is not possible a member of staff who is known to the child will take on that responsibility.
· If a child needs to be cleaned staff will ensure that:
· another member of staff is made aware of the situation and noted on the record sheet
· hygiene procedures for avoiding infection are followed and that disposable, protective gloves are worn;
· the procedure is discussed in a friendly and reassuring way with the child throughout ;
· the child is encouraged to care for themselves as far as possible;
· physical contact is kept to the minimum possible to carry out the necessary cleaning;
· appropriate privacy is given to the child;;
· all bodily spills are cleaned according to health and safety procedures;
· soiled clothing is put in a plastic bag and sent home with the child;
· any soiled nappies or wipes will be disposed of appropriately;
· staff and child’s hands will be washed and all relevant surfaces cleaned ; 

· only staff who have been CRB checked will be able to provide intimate care, students and parent/carer volunteers will not be permitted to do so.

Roles and Responsibilities

The Governing Body                                                                                    The Governing Body has the overall responsibility of ensuring that the needs of all pupils, as reflected in the school’s policies and practices are met. It is the Governing Body’s responsibility to ensure that policies and practices are communicated and implemented throughout the school.

Headteacher                                                                                                 The Headteacher has overall responsibility for the leadership and management of the school. In order to support teachers and other staff they should ensure there are appropriate policies and procedures in place, resources and accommodation are used effectively and efficiently and good relationships are fostered within the whole school community.                   
EYFS Team Leader                                                                                      The EYFS team leader has the responsibility of working in collaboration with the EYFS team to develop policies and procedures to ensure that the needs and welfare requirements of all children are being met within the setting. 
EYFS Staff                                                                                                   EYFS staff have the responsibility of ensuring that they are familiar with the policies and procedures that have been developed to ensure the welfare and needs of the child are fully meet in daily practice. 
This policy was produced after consultation with the Early Years Team and Governors. 

Signed: ………………………………….  EYFS Team Leader
Date: ………………………

Signed ………………………………….  Chair of Governors

Date: ………………………
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Intimate Care Record Sheet 

Name of Child ___________________________
Key Worker ______________________________

	Date
	Time
	Person Changing
	Person Informed
	Soiled or Wet
	Clothes given
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Intimate Care Record Sheet 

Parental Permission for Intimate Care

I have read Tilery Primary School’s Intimate Care Policy.

I give my permission for _________________________ to receive intimate care (for example helping with changing or following toileting) should the need arise.

I understand the staff are doing this on a voluntary basis and will endeavour to encourage my child to achieve independence in this area with dignity and respect.

I will provide the necessary clothes.

I understand I will be informed discreetly on each occasion this happens.

Signed ________________________________

Person with parental responsibility 
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